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** The By-Name List is a single, shared list of people experiencing homelessness. The By-Name List helps us understand
the scope of homelessness in Whitehorse, prioritize resources based on need, and make sure every housing referral is

the best fit possible. It is not a wait list but is rather about making a best possible match based on each person’s needs
and the available housing units.

Being on the By-Name List can help people connect with housing or supports (such as rent subsidies), but it does not

guarantee housing immediately. Because available units fluctuate, we can’t predict how quickly someone might be
matched with a place that meets their needs.

The By-Name List is also a tool for understanding how many people are experiencing homelessness in Whitehorse and

what the needs are for housing and services. Being on the By-Name List helps provide accurate information so we can
advocate for the resources needed in our community.



